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Foreword
We supported another milestone in the journey towards increased
implementation of sustainable practices for palm oil production as new RSPO
Principles and Criteria (P&C) were endorsed at the RSPO General Assembly on
15th November 2018. The new environmental and social requirements
incorporating ‘No Deforestation, No Peat, No Exploitation’ (NDPE) standards,
necessitates compliance with more stringent regulations in order to meet the
certification standard. As such we have begun to incorporate additional
challenges into our management plans as we strive to keep up with the
evolving standards.
In time, the new requirements of RSPO P&C 2018 and agreed resolutions will
be fully integrated into our policies and procedures. This shall include our
commitments to:
•

Strengthen peatland protection by complying with no development on
peat of any depth, recognizing peat as soil with 35% organic content, and
by conducting drainability assessments when and where required prior to
replanting.

•

Increase our recognition of human rights by further improving our
grievance mechanisms and by integrating strengthened procedures to
better support labor rights.

•

Introduce more stringent agreements with suppliers and contractors.

Thorough reviews and revisions together with engagement and capacity
building will continue to form vital components in our approach as we aim to
ensure the full implementation of revised policies and practices for
compliance with the new standards. We do hope that the new standards will
bring about increased support from the producers and traders that make and
sell products containing palm oil.
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HCV Management and
Monitoring
Monitoring and socialization of High Conservation
Values (HCV) was conducted in our concessions PT
Agro Wana Lestari (AWL) and PT Karya Makmur
Sejahtera (KMS), Kotawaringin Timur, Central
Kalimantan from 22nd October - 2nd November 2018.

Documentation of Bukit Hawuk

Data was collected on biodiversity (species flora and
fauna observed) and a threat assessment was
conducted to evaluate the potential issues that pose
a risk to conservation of the HCVs identified in the
area. Key regulations and the importance of
conservation were socialized to plantation workers as
part of our ongoing engagement program.
The monitoring and engagement activities were
conducted as part of our HCV management
monitoring plan, with the following key outcomes:
•

Promotion of the prohibitions that have been set
to: i. protect endemic and Rare Threatened and
Endangered (RTE) species; ii. conserve forests that
provide ecosystem services such as prevention of
flooding, sedimentation and provision of clean
water; iii. enable continued access to basic needs
and sacred sites that have been identified as HCVs.

•

Collection of data that shall be used to assess
performance and to inform adaptive conservation
management decisions.

Aerial photo of Riparian Reserve

Documentation of HCV Monitoring in PT AWL - KMS

The actions are important components of the
Bukit Santuai Conservation Project, a collaborative
initiative to integrate the conservation of culture and
biodiversity through an agreement between the local
community at Bukit Santuai district and the
companies PT AWL and PT KMS.
We continue to explore approaches to improve the
implementation and impact of conservation efforts
together with our partners and local communities for
long-term harmonious conservation management
embraced by the local communities. Furthermore we
are seeking approaches to regularly monitor forest
cover changes using satellite imagery to better fulfil
our endeavors to prohibit deforestation across our
operations and supply chain.

Socialization of HCV regulations to plantation workers
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Primate Conservation
Education
As one of our approaches to promote the protection of
endemic and rare, threatened and endangered (RTE) species
in our concessions, we work towards improving conservation
awareness through education. Our aim is to strengthen
knowledge, attitudes and behaviors among key stakeholders
by providing opportunities to learn about conservation and
sustainability.
On 23rd October 2018, we celebrated international Gibbon
Day with grade 4 and 5 students from our elementary school
SD Tunas Agro, PT Agro Wana Lestari (AWL). The event was
held in collaboration with representatives from our
conservation partner Swaraowa.
An early morning walk in the area of Bukit Santuai forest,
providing the opportunity for the children to experience the
sights and sounds of the forest including birds, gibbons and
other primates. Back in the classroom, the students were
provided with information on the different primate species
found in Central Kalimantan, the threats to these populations
and how to contribute to protecting wild animals in the
forest, especially Bukit Santuai forest and its surroundings.

Celebrating International Gibbon Day in
the field and the classroom with students
from our elementary school SD Tunas
Agro, PT Agro Wana Lestari (AWL).

Through a drawing competition, the student expressed their
knowledge and imagination about forests and primates and
conveyed conservation messages. We were encouraged to
see the enthusiasm for conservation among the young
audience at SD Tunas Agro. By furthering and nurturing the
knowledge of the students and their passion for the wildlife
that lives around them, we are confident that the younger
generation will develop the capacity to play important roles in
helping to mitigate the threats facing primate species to
support the long term protection of viable populations.

The International Union for
Conservation of Nature (IUCN) has
designated 24th October as
International Gibbon Day as a means
to raise awareness of these small apes.
A number of events were held around
the world to mark the day. While the
focus of the day was the gibbon, our
education activities extended to other
primates and wildlife in the area, and
focused on taking action to reduce the
threats to primate species and their
habitats.

3

Monthly Report
Issue no. 19
17 | November
September2018
2018

Sustainability Journey

Smallholder Support
Representatives from PT Agro Indomas
Central Kalimantan (AICK) visited
neighbouring independent smallholders from
Terawan village and Lanpasa village to share
information on best practices in agricultural
management. Information was delivered by
PT AICK General Manager, Plantation
Manager, Agronomy Department, and
Sustainability Department on 25th October to
assist smallholder suppliers by promoting
practises to improve FFB production and
minimize environmental impact.
We will be further expanding our smallholder
support programs in 2019 as we embark on a
new collaborative project with Daemeter on
traceability and responsible sourcing.

Promoting Best Management Practices for Sustainable
Agriculture: Terawan and Lanpasa independent smallholders.

Capacity Building for
Environmental Management

Learning about practices for the sustainable
management of domestic wastewater by PT
Pratama Abadi (Tangerang) 26th October 2018.

Skill training for local communities: ‘Producing
livestock feed from water hyacinth’ at PT AICK
Training Center, 30th October 2018.

Taking into consideration the incorporation of new
requirements for domestic waste management under the
Program for Pollution Control, Evaluation and Rating
(PROPER) established by the Indonesian Ministry of
Environment, representatives from Goodhope have been
investigating approaches to improve domestic waste
management systems in our concessions. Information has
been gathered by learning about established systems that
represent best national practices. The knowledge gained is
being used to develop implementation plans and to train
employees to ensure that the appropriate systems are
developed and operational and monitoring procedures are
properly implemented to fully comply with new criteria.
As part of our integrated approach to improve performance
in environmental management, we have introduced a
nutrient recycling program for the production of organic
fertilizer and livestock feed from water hyacinth. To promote
support for the program among local communities, the
benefits and practicalities of the program were socialized at
an event held at PT AICK Training Center on 30th October
2018. Participants included community representatives from
the villages Lanpasa and Terawan and several school
teachers from schools in and around PT AICK concession.
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Contributions to Community
Welfare Improvements
As we work towards our goal to improve public health,
education and community welfare across the areas in
which we operate, we continue to make contributions
and provisions to improve the infrastructure, facilities
and services that are available in and around our
concessions. Our aim is to support and enhance the
basic needs and welfare of individuals, families and
groups. Here we note some of our recent contributions
from our operations in West Kalimantan and Papua
provinces.
Road Construction
PT Sumber Hasil Prima (West Kalimantan) is currently
contributing to road improvement projects in Serawai
sub-district. The construction team has been working on
bridge maintenance in some areas in Serawai. This
contribution will improve transportation access for the
local communities and supports the government
programs to develop infrastructure for improved
community welfare.
School Bus
As part of our aim to improve access to good quality
education, PT Nabire Baru (Papua) has provided a school
bus that will be used to transport children to and from
schools in Wami village, including both the children of
employees and children from nearby villages, especially
Sima Village. Consultations on the proposed use of the
school bus service were held at the General Managers
Office of PT Nabire Baru on 19th October and at Sima
Village on 3rd November where information was
presented and discussed with participants including
parents / guardians of students attending school in
Wami village.

Yaro District Community Health Center

Ambulance
PT Nabire Baru has delivered an Ambulance unit that will
be used to provide emergency access to health services
for employees, families of employees and local
communities from the nearby villages. In order for the
Ambulance service to fulfil applicable regulations,
meetings were held with the closest Community Health
Centers in Wami Village and Yaro Makmur Village in
order to discuss the designated use of the Ambulance. In
accordance with the outcomes of the meetings, the
Community Health Centers will act as special service
partners for services outside the company's concession
area.
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Towards the Resolution of RSPO Complaints
Case 1:

Allegations Against PT Nabire Baru
RSPO Case Tracker: PT Nabire Baru

Complainant: Yayasan Pusaka
Date filed: 19th April 2016

Complaint Matter

Update

Development without a collective
decision-making process or consent
given by local communities; land
disputes; destruction of Sago groves;
violence by state security forces;
deforestation implicated with
flooding.

On 23rd July 2018, community representatives submitted a letter to RSPO
expressing their aspirations to withdraw complaints under defined terms to be
met by the company. The Dispute Resolution Agreement has been signed and
agreed by representatives from the company and local communities at a
stakeholder meeting and was notarized by a public Notary on 9th August 2018.
RSPO seeks to follow up with Yayasan Pusaka regarding the withdrawal of the
complaint.

Development without a completed
Environmental Impact Assessment
(AMDAL)

To conclusively address the comments and feedback on the outcome of the first
legal review completed by Aidenvironment in September 2017, Goodhope
agreed for a second legal review to be conducted by an Environmental Law Firm
endorsed by RSPO. The second legal review was completed in August 2018.

Case 2:

Requirements
High
Conservation
Value (HCV)
assessment

Precautionary Approach: ‘Stop Work Order’
RSPO Case Tracker: Goodhope Asia Holdings Ltd.

Complainant: RSPO Secretariat
Date filed: 19th April 2017

Papua
PT NB and PT SAP

Ketapang
PT AJB, PT BMS and PT SMS

Sintang
PT SHP and PT SSA

HCV assessments have been
completed by ALS-licensed
assessors and passed HCVRN
Quality Panel Review process with
satisfactory status. The report for
PT NB was declared satisfactory
on 10th July 2018 and the report
for PT SAP passed the Quality
Panel Review process on 6th June
2018.

HCV assessment has been
completed by ALS-licensed
assessors and has passed
HCVRN Quality Panel Review
process with satisfactory status.
The report was declared
satisfactory having passed the
Quality Panel Review process on
20th September 2018.

HCV assessment has been
completed by ALS-licensed
assessors and is under Quality
Panel Review.

LUCA for PT AJB was submitted
to RSPO on 31st July 2017 (on
the deadline set by the CP).
LUCA reports for PT BMS and
SMS were submitted to RSPO on
29th August 2017 (well ahead of
the deadline set by the CP).

LUCA reports for PT SSA and
SHP were submitted to RSPO on
28th December 2017 (onemonth ahead of the deadline
set by the CP).

The LUCA report for the two
Land Use
Change Analysis subsidiaries was submitted to
RSPO at the end of July 2017 in
(LUCA)

line with the deadline set by the
RSPO Complaints Panel (CP).

6

Acknowledgements
We greatly appreciate the ongoing support from Consultants and Partner
Organizations for contributions towards achieving our sustainability targets.
•

Aidenvironment: Landscape conservation and land-use project in
Ketapang Region, West Kalimantan.

•

Al-Azhar Foundation: Community development program at PT Agro
Indomas and PT Rim Capital.

•

Ata-Marie: HCS assessments for Goodhope subsidiaries in Papua;
Ketapang Region; and for PT Agro Wana Lestari in Central Kalimantan.

•

Conflict Resolution Unit (CRU) of the Indonesian Business Council for
Sustainable Development (IBCSD): Facilitation of conflict resolution
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•

Daemeter: Collaboration to support Sustainability Policy implementation
with particular focus on the creation of fully traceable and transparent FFB
supply chains from plantations to mills.

•

Environmental Leadership Training Initiative (ELTI): Capacity building
for forest restoration and rehabilitation programs.

•

Ekologika: Completion of HCV assessments and Social Impact
Assessments for Goodhope subsidiaries in Papua.

•
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sustainability performance.

•
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sustainability and reach of CSR programs.
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addressing issues affecting children in the Palm Oil sector.

We look forward to continued communications and collaboration.
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